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Reseller/Distributor refers 
problem to WiBB Customer 

Support. if unit failure 
confirmed then Engineer 

Failure Authorisation Code 
given to Customer

WiBB Customer enters failure 
data and customer details into 

an RMA Form and Submits 
Form to Repair Centre

NOTE: All fields to be 
completed where possible. Full 
description of failure diagnosis 

by Technical Agent to be 
included

Global Support                                       
Click for all WiBB contact 
numbers:

Customer Suspects 
Unit Failure

Refer To Reseller/
Distributor for Support

Problem FixedReturn to Use

Problem FixedReturn to Use

Problem FixedReturn to Use

 

Motorola send 
replacement unit & 

faulty unit return 
instructions

WARRANTY
Unit within 30 days of receipt or 

customer has Advanced 
Replacement Warranty

Motorola Support send 
e-mail with return 

instructions for faulty 
unit

YES

NO

Motorola Receives 
faulty unit, repairs and 

returns to customer 
within 30 days of receipt

Customer returns 
faulty unit under ship 

instruction from 
MotorolaUnit within

12 mth Warranty 
Period?

YES

NO

Motorola Support send 
e-mail with return 

instructions for faulty 
unit

On receipt Motorola  
send e-mail with quote 
for repair of faulty unitMotorola repairs and 

returns to customer 
within 30 days of 

receipt

Does customer wish 
to pay

Does customer 
wish to pay for return of 

faulty unit

NOYES

Motorola sends 
unrepaired unit

back to customer
YES

Motorola 
scrap faulty unit

Motorola repair
unit and place it into 

hospital
stock

NO
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